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Terms and Conditions of the Service for Fund Transfer via BAHTNET of
The Royal Bank of Scotland N.V. Bangkok Branch

in applying for the service for fund transfer via BAHTNET with The Royal Bank of Scotland N.V. Bangkok
Branch (the “Bank”) in accordance with the details provided in the transfer instruction, | (the
“Transferor”), hereby agree with and consent to the following terms and conditions:

1 The Transferor must be the Bank’s customer who has been approved by the Bank pursuant to the
Bank’s policies and criteria for accepting customer and the Transferor agrees to comply with the
relevant terms and conditions of the Bank in all respects.

2 In order to give a transfer instruction to the Bank, the Transferor shall prepare and deliver to the
Bank the transfer instruction in the form as prescribed by the Bank within the period specified by
the Bank in order that the Bank is able to process the fund transfer within the Bank’s specified time
for service of the fund transfer via BAHTNET (cut-off time) for such transaction.

3 The Transferor shall prepare the transfer instruction in writing, and deliver the criginal of such
transfer instruction in order to confirm the Transferor's transfer instruction to the Bank within the
Bank’s specified time for service of the fund transfer via BAHTNET. Or if the Transferor has an
agreement with the Bank regarding the communication via facsimile or electronic means, the
Transferor may deliver the transfer instruction to the Bank via facsimile or electronic mail. If the
Bank receives the transfer instruction, whether original, copy via facsimile or copy via electronic
means, within the time for service of the fund transfer via BAHTNET in any session pericd, the
Bank shall process the fund transfer within the Bank’s specified time for service of the fund transfer
via BAHTNET in such session period. |If the transfer instruction is delivered to the Bank by
facsimile or electronic mail, the Transferor shall have a duty to confirm its transfer instruction in
writing by delivery of the original transfer instruction to the Bank within the next business day.

4 After the Bank receives the transfer instruction pursuant to the transfer instruction form which the
Transferor delivers to the Bank, the Bank shall verify the correctness and completeness of the fund
transfer information and the signature of the Transferor's authorised signatory set out in the
transfer instruction delivered to the Bank, in accordance with the rules of the Bank and the custom
and practice which generally a commercial bank should conduct with the information, details and
specimen signature of the Transferor's authorised signatery given to the Bank by the Transferor or
the agreement given to the Bank via Electronic Banking (Web Base) under the terms and
conditions set out in the executed agreement regarding the Electronic Banking service, in order to
prove and verify that the transfer instruction received by the Bank is the correct transfer instruction.
If there is no impediment or error, the Bank shall process the fund transfer pursuant to the details
specified in such transfer instruction swiftly.

5 The Bank shall process the fund transfer in accordance with the Transferor’s transfer instruction by
using the transferee’'s account no. as the Transferor has specified in the transfer instruction form
which the Transferor delivered to the Bank. The Transferor has a duty to verify the correctness of
the fund transfer information set out in the transfer instruction form given to the Bank every time
before the delivery of the transfer instruction to the Bank for processing.
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After the Bank has processed the fund transfer via BAHTNET as instructed by the Transferor, the
Transferor will receive the fund transfer confirmation from the Bank on the next business day. If
the Transferor wishes to verify the fund transfer result or requires the Bank to notify to the
Transferar the fund transfer result pursuant to the Transferor’s transfer instruction, the Transfercr
may notify to the Bank via electronic mail or inquire the fund transfer result with the Bank via
telephone within the fund transfer date. The Bank will promptly notify such transaction to the
Transferor by telephone or facsimile as the Bank considers appropriate after the Bank has
transferred the fund into the BAHTNET System, within the time specified by the Bank, Provided
however that the Bank's notification shall not he deemed as the confirmation that the receiving
bank has completely transferred the fund into the transferee’s account.

In the event that the Bank is unable to process in accordance with the Transferor's transfer
instruction, e.g. the transfer instruction specifies incomplete or incorrect account no. of the
transferee, the fund in the Transferor’s account is insufficient for the fund transfer, the signature of
the authorised signatory of the Transferor does not conform with the documents previcusly given
by the Transferor to the Bank, the relevant work systems have any obstruction, error in
communication or any other cause which is beyond the Bank’s control, the Bank shall notify the
Transferor without delay and further process in accordance with the Transferor’s instruction.

in case that the Transferor wishes to amend or cancel the transfer instruction due to the
Transferor's mistake, the Transferor must prepare the instruction toc amend the transfer instruction
in writing and submit it to the Bank immediately after being aware of such mistake or fault of
information in such transfer instruction given to the Bank, so that the Bank can amend or cancel
such transfer instruction. After the Bank receives such instruction to amend the transfer instruction,
the Bank shall process it as soon as practical. In the case mentioned above, the Bank hereby
reserves its rights to claim against the Transferor for the processing fees, with respect to the
transfer of fund back to the Transferor, at the rates announced by the Bank and applicable at that
time and the Transferor hereby allows the Bank to deduct such processing fees, with respect to the
transfer of fund back to the Transferor, from the transferred amount of the Transferor before the
Bank further transfers the fund back to the Transferor.

In case that there is a cancellation of the transfer instruction which has been processed completely
pursuant to the Transferor's instruction and/or the Bank has been notified by the receiving bank
that the receiving bank is unable to transfer the fund into the transferee’s account pursuant to the
Bank’s instruction, the Bank shall return to the Transferor the fund equivalent to the amount, which
the Transferor instructed the Bank to transfer as specified in the fund transfer instruction form,
deducted by service fee, bank fee and other expenses incurred from such fund transfer, in
accordance with the notification regarding the rates of fees of the Bank and the receiving bank
announced and applicable at that time. The Bank shall credit such fund into the Transferor's
account immediately once the Bank receives the fund back from the receiving bank. The
Transferor hereby agrees to be liable for and allow the Bank to deduct such service fees, bank fees
and other expenses at the rates announced by the Bank and the receiving bank and applicable at
that time. '

The Transferor hereby agrees to waive all rights to claim against the Bank for any losses or
damage which may be caused by {i) the transfer instruction and/or the amendment instruction, the
cancellation instruction or any other instruction of the Transferor is delivered to the Bank after the

>~

7




session period for the fund transfer via BAHTNET (cut-off time)} as announced by the Bank, or (ii)
the Bank is unable to process the fund transfer in accordance with the transfer instruction and/or
the amendment instruction, the cancellation instruction or any other instruction of the Transferor
because it is against the Bank’s policies or violates the terms, custom and practice, policies, laws,
rules and regulations of the governmental authorities, including any supervisory entity of the
commercial banks, both domestic and foreign, as well as international crganisations; or may be the
transaction with the reasonable suspicious ground involving money laundering and/or financial
support for the terrorism.

1M If it is necessary for the Bank to return the fund to the Transferor, the Bank may credit it to the
Transferor's account opened and maintained with the Bank on the date on which the Bank has
received the fund back from the receiving bank. If the Transferor does not have an account with
the Bank, the Bank shail prepare a cashier cheque payable to the Transferor and inform the
Transferor to collect such cheque from the Bank promptly.

12 The Bank hereby reserves its rights and shall not be liable for damage, delay, mistake and
insufficiency of information, or any error caused by the information received from the Transferor, or
caused by any delay incurred by the receiving bank’s debit/credit system or any omission of duties
by the receiving bank which causes damage to the Transferor later.

13  Rates of service fees, bank fees and/or other expenses in relation to the Bank’s service for fund
transfer via BAHTNET shall be in accordance with the rates of service fees, bank fees andfor
expenses announced by the Bank and applicable at that time.

14  The Bank may amend, cancel or change terms and conditions of the Bank’s service for fund
transfer via BAHTNET or change rates of service fees, bank fees and/or other expenses relating to
the Bank’s terms and conditions of the service for fund transfer via BAHTNET. In this case, the
Bank shall notify the customer by notice or announcement of such amendment, cancellation or
change at least 30 days in advance at the customer service counter located at the Bank’s offices
and/or via the Bank’s website at www.rbs.com

15  The Bank shall announce the session period for processing the fund transfer via BAHTNET at the
customer service counter at the Bank’s offices and/or via the Bank’s website at www.rbs.com

16  The Bank hereby reserves the rights to terminate the service for fund transfer via BAHTNET
provided to the Transferor if there is any breach to the terms and conditions above.

Note: ABN Amro Bank N.V. Bangkok Branch has renamed to The Royal Bank of Scotiand N.V. Bangkok
Branch since 6 February 2010.
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